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BAO CAO
Ket qua giam sat Tinh hinh tiep nhan va giai quyet ho so1 tryc tuyen 

tai b9 ph^n tiep nhan va tra ket qua thuoc UBND xa

Thirc hien Quyet dinh so 07/QD-HDND ngay i 0/4/2023 cua Thuong true 
Hoi dong nhan dan xa ve thanh lap Doan giam sat chuyen de “Tinh hinh tiep nhan 
va giai quyet ho so true tuyen tai bo phan tiep nhan va tra ket qua thuoc UBND 
xa”. Doan giam sat bao cao Thuong true Hoi dong nhan dan xa ket qua nhu sau:

I. KET QUA DAT DU OC
1. Cong tac chi dao, tuyen truyen chu tru'O’ng, quy djnh cua Chinh phu 

va cac nganh, cac cap ve cong tac cai each hanh chinh
Nham kip thoi trien khai cac chu truong, quy dinh cua Chinh phu, cac 

nganh, cac cap ve cai each hanh chinh, UBND xa da tap trung chi dao xay dung ke 
hoach, van ban to chuc thuc hien cong tac tuyen truyen thong qua nhieu hinh thuc 
khac nhau nhu: Long ghep noi dung tuyen truyen cai each hanh chinh vao cac buoi 
hop CO quan, sinh boat chi bo, loa dai, pano, bang ron tuyen truyen co ban kip thbi 
truyen tai tinh hinh trien khai, ket qua cai each hanh chinh cua dia phuong.

Chi dao viec niem yet cong khai cac Thu tuc hanh chinh, phi, le phi, cac mau 
don, mlu to khai, s6 dien thoai cua lanh dao, dien thoai duong day nong tiep nhan 
thong tin phan anh, kien nghi cua cong dan va lich tiep dan tai tru so de ngubi dan 
biSt, thuc hien; tap trung thuc hien tot viec tiep nhan ho so va tra ket qua tai Bp 
phan mot cua; ra soat, kiem soat thu tuc hanh chinh theo quy dinh.

UBND xa tham muu UBND huyen thanh lap Bp phan tiep nhan va tra ket 
qua g6m 07 thanh vien do Chu tich UBND xa lam Truong bp phan, c6 quy che 
boat dong, phan cong trach nhiem cu the cho mig thanh vien.

2. Ket qua tiep nhan va tra ket qua
Qua xem xet bao cao va ho so so sach doan giam sat nhan thay viec tiep 

nhan va tra ket qua tai bp phan mot cua dupe chi dao thuc hien nghiem tuc, c6 
phan cong can bp, luc lupng tinh nguyen hubng dan, giiip do ngubi dan, to chuc, 
ca nhan den lien he, giao dich, giai quyet thu tuc hanh chinh. Trong nam 2022 da 
tiep nhan 1.421 h6 so, trong do tiep nhan true tuyen 305 ho so. Quy 1/2023 tiep 
nhan 318 ho, trong do true tuydn la 129 ho so. Tat ca cac ho so dupe giai quyet va 
tra ket qua trubc han va dung han, khong c6 ho so tre han, ton dpng.

Ngoai viec tiep nhan va tra ket qua giai quyet ho so, UBND xa con phan 
cong can bp cong chuc, luc lupng tinh nguyen ho trp ngubi dan cai dat, tao tai 
khoan va npp ho so true tuyen tai bp phan tiep nhan va tra ket qua. Qua do giup
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nguai dan thuan tien hem trong qua trinh giao dich, lien he giai quyet thu tuc hanh 
chinh.

H. NHUNG HAN CHE, TON TAI
Cong tac tuyen truyen, pho bien cac quy dinh cua cac ngkih, cac cap ve cM each 

hanh chinh duac UBND xa quan tarn chi dao thuc Men bang nMeu hinh thuc nhimg so 
lu^g nguai dan tiep can dich vu cong true tuyen con it, van con tarn ty su dving van ban 
giay kM giao dich thu tuc hanh chinh. Nguyen nhan chinh la do nhan thuc cua nguai 
dan, khong quan tarn den viec thiet lap tai khoan dich vu cong ma khi c6 nhu cau 
giai quyet thu tuc mai thiet lap.

Viec dau tu, thiet lap he thong duang truyen phuc vu nhu cau nguai dan 
duqc thuc hien dong bo. Tuy nhien, hoat dong thieu on dinh dan den viec su dung 
cac phuang tien ket noi (dien thoai thong minh, may tinh, ...) gap kho khan gay 
anh huang den giai quyet thu tuc.

Mac khac, phan Ian nguai dan deu su dung dien thoai thong minh nhung 
chua chu dong thiet lap tai khoan dang nhap cong dich vu cong nen khi den tru sd 
giao dich thu tuc mdi kich hoM lam anh huang thdi gian giai quySt

HI. nhCTng kien nghi, de XU at
Tu nhimg ket qua dat duac va nhung han che ton tai, de dich vu cong true 

tuyen ngay cang pho bien, huang tai xay dung nen hanh chinh hien dai, Doan giam 
sat kien nghi UBND xa mot so van de nhu sau;

1. Ngoai day manh cong tac tuyen truyen, van dong ngudi dan tham gia giai 
quyet thu tuc hanh chinh thong qua hinh thuc true tuyen, UBND xa can tang cudng 
chi dao hoM dong cac to cong nghe cong dong de ho tra, hudng din ngudi dan cai 
dat, su dung tai khoan khi giao dich thu tuc hanh chinh.

2. Quan tarn bdi duang can bo, cong chuc thuc hien nhiem vu tiep nhan va 
XU ly ho sa, dam bao du ky nang, trinh do de thuc hien quy trinh, nghiep vu va tu 
van, hudng dan, ho tra ngudi dan lam quen, su dung dich vu cong true tuyen.

3. Tiep tuc hoan thien, nang cap dudng truyen dam bao ket ndi cac phuang 
tien thong suot, gdp phan tiet kiem thdi gian, cong sue khi giai quyet cac thu tuc 
hanh chinh thude tham quyen.

Tren day la Bao cao ket qua giam sat viec tiep nhan va giai quyet ho sa true 
tuyen tai Bp phan tiep nhan va tra ket qua, Doan giam sat bao cao Thudng true Hoi 
dong nhan dan xa xem xet./.
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