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K&t gud gidm sét edia TT. HBND phwong vé cong tde cii céch
hanh chink nha nwéce trén dia ban phwong nim 2023

Thye hi€n Chuong trinh gidam sat cia Thuong trye Hoi aunb nhan dan
plnrc‘mg ndm 2023, Ngay 28/11/2023 Hoi dong nhan dén phudmg t6 chire gidm sat
veé cong tac cdi cach hanh chinh nha nwde trén dia ban phudng nim 2023,

I. Thankh phéin tham dy gom: i

Doan giam st ciia Thrdag trive Hai dong nhin dau plurdng gbm:

1. Ba Nguyén Ngoc Nhung, Chi tich HDND phwong, Trudng doan;

2. Ba Nguyén Thi Tay Phwong, Pho chu tich HDND phudng, Pho Trudng
doan;

3. Ong Truong Van Sinh, Trudng Khdi Van, Thanh vién.

4. Ong Trin Minh Quang, Tr wong Ban Phap ché HDND phuong, Thanh
vién;

5. Ba Nguyén Phuong Trie, Phé Truong Ban Phap c¢hé HBND phuong,
Thanh vién;

6. Ba Trin Thi Phwong TAm, Pho Truéng Ban Kinh 8 - X& hoi HDND
phuong, Thanh vién;

7. Ong V& Vin Thing, Dai biéu HIDND Khu phd Thanh Hoa B, Thanh vién.

8. GIlg Nguyén Son Cuong, Pai biéu HPND Khu phé Thanh Loi, Thanh
vién.

9. Ong 1.8 Quang Vinh - Dai biéu HDND khu phd Thanh Quy, Thanh vién.

Don vi duge giam sat: UBND phuong ong Lé Anh Vii (Chu tich UBND
phuong, ong Tang Thanh Tuln (¢dng chirc VP - TK - Mot cira).

2. Noi dung gidm sit:

- Ba Nguyén Thi Tay Phugng - Phé Chu tich HDND phuong, thay mat
Doan gidm sat gidi thi€u thanh phan tham dy va théng qua ndi dung yéu cau giam
sat.

- Ong Ting Thanh Tuén (céng chire VP — TK - Mot cira) thong qua béo cdo
cong tac cai cach hanh chinh nha nwéce trén dia ban phuong ndm 2023,

- Céc thanh vién ciia Doan giam sat tham gia dong gop v kién, y kién giai
trinh cua UBND phurong.

3. Phin dénh gid vi kin nghi:




a). Thuan Lot

Cong téc cai cach hanh chinh ¢ phudmg duoe tip trung trién khai thye hién
nghiém tae, cdng tic chi dao, diéu hanh duge quan tim. Viée trién khai co ché
“mdt cira” va mot cia lién thong, tng dung cdng nghé thong tin di tao didu kién
dé thue hién tdt cong tac tiép nhan, giai quyét thu tue hanh chinh cho ca nhan, 6
chire. /—\p dung thue hi€n mé hinh chinh quyén than thién, cong so than thién dat
duoc hiéu qua thiét thure. Chat lugng giai quyét thi tuc harh chinh cho ngudi dan
duwoce nang 18n, doi ngii can bd, cong chire ¢d chuyén bién siu sic vé tu tudng,
nhin thie, trach nhi¢m, c¢6 y thirc hon trong phyue vu nhin dén. Bén canh doé con
thé hién duge sy than thién, gin giii v6i nhan dan qua vide tiép xic nidm no,
chudn mue, hudng din tan tinh, biét ddng cam vdi cai kho khan cta nhan dén dé
giai quyét cong viée voi tinh thin trach nhidm cao nhat.

b). Mhiing ton tai, han ché:

Bén canh nhiing két qua dat dugc cong tac cai cach hanh chinh nha nudce
trén dia ban phudng con ton tai, han ché nhu sau:

- Cong tac truyén thong, cong khai dia chi tiép nhan, xir Iy phan anh, kién
nghi vé& quy dinh TTHC tuy da duoc trién khai thudng xuyén, nhung van chua dép
ng yéu cau huy dong t6i da sy tham gia ctia nguodi ddn vio cong tic kiém sodt
TTHC théng qua phan anh, kién nghi.

- Viéc thanh toan tryc tuyén trong thye hién TTHC con chwra cao; Cong téc
ra soat, kiém soat TTHC dé kién nghi bai bo, tinh giam thanh phin hd so cua
TTHC con it.

Do d6 d& nghi trong thoi gian téi UBND phuong c¢in quan tdm thye hién,
cu thé cac noi dung sau:

- UBND phutmg tiép tuc chi dao cic nganh chuyén mén ra soat TTHC
thube pham vi giai quyét kién nghi cAp c6 thim quyén béi bo, tinh giam thanh
phin hé so TTHC.

- UBND phuong tiép tuc ddy manh tuyén truyén, hwdng dan ngudi din
thire hién dich vy cong truc tuyén va thanh toan truc tuyén trong giao dich TTHC
dat chi tiéu tinh, thanh phé glao.

- UBND phudng chi dao bo phén Tai chinh - K& toan déy manh thue hién
thu - chi NSNN dat va vuot chi tiéu thanh phé £iao dé phuc vu chidm diém chi sd
CCHC niam 2023.

- UBND phuong thudng xuyén kiém tra, chdn chinh viée gidi quyét TTHC
cho nhin dan ctia B6 phdn 01 ctra, nht 1a co phan dnh qua dudng diy nong 1022
cta tinh.

- Tiép tuc duy tri 02 tinh nguyén vién hd trg ngudi dan trong thye hién dich
v cong truc tuyén. |

- Dé nghi Khdi van yéu cdu UBMTTQ va cac doan thé phuong phai
thuomg xuyén theo doi xtr ly vin ban trén phan mém quan ly vin ban khéng dé
tdn dong van ban trén hé théng.




- Tlimg ngénh, doan thé phn rong tAp trung cong tac tuyén truyén vé CCHC,
chuyén ddi s6, dich vy cong true tuyén trong nhan dan bang nhiéu hinh thire,

Trén day 1a thong bao két qua giam sat cua Thudng irre Hoi dong nhan dan
phuong An That 1}1 thong bio dén UBND phwong, cac nganh lién quan va Vin
phong céc khu phé (8 chive thyce hién./.

Noi nhin: TM™. THU'O'I\; TRUC HBND
- TT HBND thinh phé; ‘b 1 H
- TT. Pang iy phudng; R L {U L C

- UBND - UB.MTTQVN phudng;
- DB HDND phudmng;
- Lwu: VT.




