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BAO CAO 
Giam sat tong tic cai each thu tyc hanh chinh 

tai UBND phtrimg Tan Hiep nam 2023 

Can cix Ke hoach so 07/KH-HDND ngay 29 thang 9 nam 2023 cua 
Thu6ng trvc HDND phu6ng ve giam sat cong tac cai cach thit tvc hanh chinh tai 
UBND phtrong Tan Hiep nam 2023; 

Doan giam sat cua Thuang trvc HDND phtking Tan Hiep da tier' hanh 
boat d9ng giam sat cong tac cal cach thu tvc hanh chinh tai UBND phtremg Tan 
Hiep nam 2023vao ngay 18/10/2023. Qua giam sat cho thay UBND co ban chuan 
bi day du cac van ban theo not dung yeu cau Doan giam sat, co phan cong can b9 
chuyen mon phv trach de phvc vu cho cu9c giam sat, slat dugc nhieu ket qua thiet 
thvc. 

I. CONG TAC CHUAN BI GIAM SAT: 

1. Try& khi tien hanh giam sat: 

Trugc khi,  tien hanh,  giam sat, ngay 1 2/1 0/2023 Doan da tien hanh h9p 
Doan giam sat de thong nhat hinh thirc va phucmg phap giam sat. Phan cong tong 
thanh vien trong Doan thvc hien timg nhiem vu cu the. 

2. Ging tic chuan bi va cic van ban bio cat) cua UBND theo yeu cau 
not dung giam sat: UBND phtremg bao cao dimg th6i gian theo thong bao cua 
Thing trirc HDND phtrOng, tai buoi giam sat UBND c6 phan cong can b9 
chuyen mon du va bao cao theo timg not dung yeu cau d'a't ra. 

N9i dung bao cao dAy du lien quan den yeu cau not dung can giam sat giup 
cho Doan giam sat khi tien hanh giam sat c6 thuan lgi hcm va c6 th6i gian nghien 
ciru bao cao. 

Tuy nhien: not dung bao cao ding cOn,nhieu van 	chtra the hien va lam 
ra. Qua trinh giam sat doan giam sat d4t nhieu cau hoi va da dtrgc UBND giai 
trinh, bao cao day dU not dung c6 lien quan. 

II. KET QUA THVC HItN CAI CACH HANH CHINH 
1. Cai each the the 
Cong tac xay dung van ban quy pham phap luat: Trong nam 2023 HDND -

UBND phtrong khOng c6 ban hanh van ban quy pham phap 
Cong tac theo doi tinh hinh thi hanh phap luat: UBND phtrong,da xay dimg 

Ke hoach so 194/KH-UBND ngay 23/02/2023 dm UBND phuimg ve theo dai thi 
hanh phap luat tren dia ban phu6ng nam 2023 va Ke hoach so 411/KH-UBND 
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ngay 06/04/2023 cua UBND phuong va theo doi tinh hinh thi hanh phi]) luat 
trong linh vuc trong tam. 

Cong tac tuyen truyen, pho Bien gido dvc 
to 

10t: Trong‘  nam 2023, 
UBND phu&ng phoi kip cac doan the phuong da to chirc tuyen truyen, pho bien 
gido chic phaplu4t long ghep trong cac buoi sinh hoat doan the, qua h9p dan dugc 
38 cu9c voi 2206 lugt nguoi tham du; phat thanh tuyen truyen phap 10t teen dai 
truyen thanh phuong dugc 105 giiy; to chirc sinh hoat Ngay phap 14.t dugc 10 
cu9c có 331 ngueri 

2. Cai each tha tuc hanh chinh 
2.1. Niem yet, cong khai thti tic hanh chinh 
UBND phuCrng thuON xuyen thuc hi41 ra soot va niem y6t cong khai thu 

tuc hanh chinh then cac Quyet dinh cong bo 	Chia tich UBND tinh tai 	phap 
Tiep nhan va Tra ket qua phuong (den nay da niem yet, cong khai 137 TTHC/35 
linh vuc). Cac linh vuc, TTHC dugc in an, niem yet cong khai gom có Quyet 
dinh cong b9 cua Chu tich UBND tinh, danh mvc TTHC, not dung TTHC, mau 
don, to,  khai (n6u co) dam bao theo quy dinh tai Thong to so 02/2017/TT-VP 
ngay 31/10/2017 dm Van phong Chinh phu v&s hiking dan nghi0 vv ki6m soot 
TTHC. 

2.2 Ve kiem soot thu tuc hanh chinh 

UBND phuerng da ban hanh Quye't dinh so 1767/QD-UBND ngay 
28/12/2022 ye ban hanh K.6 hoach ra soot, danh gia thil tuc hanh chinh ten dia 
ban phuong nam 2023. K6t,qua, ti6'n hanh ra soot, danh gia 02 thu tuc/2 linh vuc, 
ket qua qua ra sootdoi,chieu v6i cac quy dinh tai cac van ban teen va qua trinh 
tiep nhan va giai quyet thu tuc hanh chinh thgc to cua dia phuong, UBND 
phuong nhan thdy cac quy dinh tren phu hgp va khong có kien nghi bo sung, sira 
doi, cat giam. 

2.3 Tiep nh4n, xir ly phi!) anh ve thu tuc hanh chinh 
UBND phuong thuc hi'41 niem yet cong khai,  dia chi tip nhan phan anh, 

kien nghi dm Van phong UBND tinh tai 139 phan Tiep nhan va Tra ket qua. Song 
song do, dam bao bo tri hOm thu gop 51, cong khai so dien thoai lanh dao phu&ng 
va cac can b9, cong chirc lam v* tai B9 phan Tiep nhan va Tra ket qua. Dieu 
nay tao thu4n lgi de cac ca nhan, to chuc lien h" de dugc huang dan viec thuc 
hicn TTHC, giai dap nhi-mg vuong mac ding nhu.  (long gop y kien, phan anh, 
kien nghi. 

Trong nam 2023 UBND phuong khong co pkian anh, ki6n nghi ve quy dinh 
thu tuc hanh chinh do Van phong UBND tinh chuyen dn. 

2.4 Thtyc 	the mot cfra, co. the mot cira lien thong 
UBND phuong tip tuc thuc hien Es' an to chirc B9 phan Ti6) nhan va Tra 

ket qua theo co.  the mot dm, mot cda lien thong da dugc UBND thanh pho Tan 
Uyen phe du)* tai Quyet dinh so 9403 ngay 30 thong 12 nam 2019. Tong s9 
TTHC thuc hien theo co che mot dm, mot dm lien thong: Tinh den ngay 
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16/10/2023 la 137/137 thu tvc v6i 35/35 linh vuc, dat tS,  le 100%; T6ng s6 hO sa 
TTHC da tiep nhan va tra ket qua la 9.788/9.788 hO so, khong có hO so tr'6 

- Cong tac b6 tri nhan su tai BO phan Ti6D nhan va Tra ke't qua phu6ng dirgc 
UBND thi xa Tan Uyen (nay la thanh pho Tan Uyen) phe duy't tai Quyet dinh so 
7048/QD-UBND ngay 01/11/2022 Om 07 nhan skr chinh thdc va 01 nhan su du 
phong (do Chu tich UBND lam Tru&ng B6 phan). Nhan su b6 phan mot cda 
phu6ng hang nam dugc tham gia boi duang ciao tao nang cao trinh d6 chuyen 
mon giai quyet thu ttic hanh chinh, ky nang giao tiep vai nhan dan, co ban dap 
dng duvc nhu cau giai quyet thu tvc hanh chinh cho ngubi dan. Ph6ng lam v* 
dm B6 phan Tiep nhan va Tra ket qua phu6ng dugc bo tri thong thoang, dam bao 
dien tich de thuc hien tiep nhan va tra ket qua thir trjc hanh chinh cho ngu6i dan. 
Trang thiet bi g6m có may vi tinh có ket not intemet, may photocopy, may in, 
din thoai co dinh,,  ban lam v*, dung ho so, may lanh, nuac dog, ghe ngoi 
cho, ban de cac bieu mau huang dan ke khai ho so, wifi internet mien phi;... co 
ban dap dng nhu cau lam vi& dm can b6, cong chdc va phvc v11 cho nhan dan 
khi den lien he giai quyet thd tuc hanh chinh. 

2.5. TTHC nganh thy thtyc hien tai Bo ph4n Mot cira 
Can cir Quy& dinh so 1291/QD-TTg cua Thu twang chinh phir ngay 

07/10/2019, UBND plurimg da thuc hien niem yet cong khai cac thir tvc hanh 
chinh tai BO phan Tiep phan va Tra ket qua phu&ng; phan cong can b6 chuy,en 
mon chill trach 	hu6ng dan va giai quyet 	tpc hanh chinh thu6c tham 

), 	• , • quyen Dar quyet cua cap phuang. 
2.6. Thtre hien dich vu cong truc tuyen 
TrieA n khai thuc hien Quye't dinh s6 3066/QD-UBND ngay 29/12/2021 va 

Quy& dinh s6 2506/QD-UBND ngay 29/9/2023 dm UBND tinh Binh Duang Nts 
viOc COng 136 Danh rntic thu tic hanh chinh thu6c tham quysn 	quyet 	sa, 
ban, nganh, Uy ban nhan dan cap huy0, Uy ban nhan dan cap xa 4u dien dieu 
kin thuc hien dich vu cong trim tuyen va dich vrr cung cap thong tin truc tuyen, 
UBND phuong da trien khai thgc hien teen dia ban phuong, ket qua tinh tir ngay 
01/01/2023 den ngay 16/10/2023 da tiep nhan va tra ket qua 3.361 hO so prong 
do dich vu ding trtrc tuyen toan trinh 1.284 ho so, dich vu cong trvc tuyen mot 
phAn 2.077 hO so). 

2.7. Viec thuc hien the do ho trq cho can b'9, cong chtk lam viee tai bo 
ph4n mot cira phuieng. 

Thuc hien Quye't dinh so 26/2014/QD-UBND ngay 27/5/2014 cua UBND 
tinh Binh Dulang ye viOc ho trg dOi vai can b6, cong chdc lam viec tai Bo phan 
Ti6p nhan 116 so va tra k6t qua; Cong van so 355/SNV-HCC ngdy 19/3/2018 cila 
S6 N6i vu ve vi& huang dan thuc hirr Quy& dinh s6 26/2014/QD-UBND; Cong 
van s6 149/UBND-HCC ngay 14/01/2021 dm UBND tinh ve viec tiep tvc 116 trg 
dOng phtrc cho can b6, dog chUc, vien chdc lam vi& tai B6 phan tiep nhan va 
tra ket qua cac cap, UBND phubng da chi ho trg dung phvc 
5.000.000d/nam/cong chdc va 11'6 trg hang thang 400.000d/thang/cong chdc lam 
vi& tai b6 phan m6t cfra phu6ng. 
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3. Cal each to chirc 130 may hanh chinh nha nuitc 
Tinh hinh sir dung bien 	Phirong Tan Hip thu6c phireing 14 I có 37 

bien che dugc giao bao gOm 23 bien che can b6 cong chirc va 14 bien che nguoi 
boat d6ng khong chuyen trach. Hien tai, UBND platremg có 20/23 bier' che can b6 
cong chirc, 13/14 bien che nguoi boat &Ong kh6ng chuyen trach; s6 lugng bien 
che thgc hikt theo quy dinh. 

Viec thkrc hien kiem nhikn cac chirc danh: Hien tai dang thkrc hien kiem 
nhikn cac chirc danh Bi thu Dang uy kiem Chit tich HDND phuerng. 

4. Cai each che do cong vu 
Ve vi'e'c chap hanh kS,  luat, kS,  cuang hanh chinh va ciao dire cong vu cua 

CBCC: UBND phiremg da ban hanh theo Quyk dinh so 1460/QD-UBND ngay 
01/11/2022 ye visc ban hanh quy che Van hod cong soy - Quy tac img xir tai 
UBND phuemg Tan Hip cua CBCC, nguoi boat d6ng,lchong chuyen trach trong 
co. quan hanh chinh teen dia ban phuemg; quy dinh ye chuan mire img 	dao 
dire nghe nghiep cua CBCC, nguoi boat Ong kitting chuyen trach khi thi hanh 
nhikn vu, cong vu va trong quan h xa h6i, quan h gicra CBCC 	nhan dan va 
to chirc. 

Ve dao tao, boi duang can b6, cong chirc: UBND phuerng da ban hanh Ke 
hoach dao tao, b6i &rang can b6, cong chirc, nguoi hoat d6ng khong chuyen 
trach phiremg nam 2023. Ke hoach dugc ban hanh dung theri gian quy dinh, xac ' 
dinh 03 nhikn vu trong tam ve cong tac dao tao, boi dung nam 2023. 	 aj 

Ve so lugng, chat lugng can b6, cong chirc: Den thai diem hiki tai, so lugng 
can b6, cong chirc va nguoi hoat d6ng khong chuyen trach phuerng la 33/37 
nguoi chiem ty le 89% ten tong so Hen che dugc giao. Trong do, can 1)6 chuyen 
trach: 10/12 (trinh d6: 01 thac si, 08 dai h9c, Trung cap: 01); cong chirc 10/11 
(trinh d6: 09 dai hoc, 01 trung cap); nguoi boat d6ng khong chuyen trach 13/14 
(trinh d6: 01 thac si, 09 dai h9c, 03 cao dang). Dam bao 100% can b6, cong chirc 
dugc 1)6 tri viec lam dUng bang cap, chuyen mon. 

5. Cal each tai chinh cong 
Tiep tuc thkrc hien cite d6 tir chu, to chin trach nhikrt ye sir dung bien che 

va kinh phi quanb'i hanh chinh theo Nghi dinh so 130/2005/ND-CP, Nghi dinh so 
117/2013/ND-CP cua Chinh 	Ngay tir dau nam, UBND phixong xay dkmg 
phucmg an khoan chi, phucmg an chi tieu n6i b6 va thong nhat trong H6i nghi can 
b6, cong chirc nam 2023. Trong do, xac dinh phirang an chi tra thu nha'p tang 
them cho can b6, cong chirc; phan 1)6 kinh phi ye sir dung dien, nu& sinh hoat 
trong ca quan, mua sam tai san, van phOng pham, vat to van phong, cong cu, 
dung cu, dien thoai, bao chi, h6i nghi 	Ket qua dä tao diet' kien thuan lqi cho 
cac nganh chuyen mon chu d6ng trong thkrc hikt nhikn yu, tiet kikn chi, tang 
them thu nliap cho CBCC dOng theri, gop phan nang cao hien qua ding tac. 

6. X'ay dkrng NIA phat trien Chinh quyen din tir, Chinh quyen so 
Trinh de) can b6, cong chirc ve cong ngh.e thong tin: PhueN, có 18/20 

CBCC co chimg chi tin h9c A, B, C. TS,  le CBCC phtremg dat chuan ve cong 
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nghe thong tin dat 90%. 100% can bO, cong chirc deu c6 may vi tinh phuc vu 
cong viec; c6 he thong mang not 1)16 va c6 ket not interne. 

Trion khai thkrc hien 100% van ban phat hanh cua UBND phuong duoc k3'1, 
)(de thkrc bang chu ky sO. Ngoai ra, phuong thkrc hien chit 14 so cac ho so chirng 
tir quyet toan vai Kho bac va lap thii tuc cap the BHYT cho cac d8i tugng vai 
Bao hiem Xa hOi; chit 14 sO trong giai quyet thu Ale chimg thkrc ban sao dien tir, 
cap giay khai sinh... Tiep tuc trien khai sir dung phan mem quan 13'7 van ban cho 
tat ca can be), cong chirc phuong; 100% van ban dugc trao doi hoan toan duai 
Bang dien tir giita UBND phuOng vai cac co quan cap teen (trir van ban met). 

Tiep tuc sir dung phan mem mot cira de thkrc hien tiep nhan va tra ket qua 
giai quyet TTHC. Tiep tuc sir dung cac phAn mem quan ly chuyen nganh 
Pha'n mem quan ly dat dai, phan mem ke toan, pham mem quan 1)",  hO tich, ph" ‘rr ,-. 1\  
mem quan ly can bO cong chirc... 

	

1°- 	• 

III. NHAN XET VA DE XUAT KIEN NGHI: \ 

1  
, Qua mot bu8i lam viec, tren co sO kien 	thanh vien Doan giant sat, 

kien nghi UBND phuerng tap trung chi dao thkrc hien tot cac van de nhu sau: 

1. Tiep tuc quan tam dau tu, sira chita co. sO vat chat phuc vu viec tiep nhan=,\ 
va tra ket qua ho so tai UBND phuong nhu: he thOng Camera giam sat, cira 
vao, ban ghe hu hong... 

2. Kip thai tham muu UBND thanh ph8 dieu chinh than su dam bao float 
dOng tai BO phan tier) nhan va tra ket qua phuong; to chirc xoay \tong than sir 
dam bao cong chirc chuyen mon trirc tiep nhan va tra ket qua tai Bo phan tat ca 
cac ngay trong,tuan; dOi vai nhan vien hgp (long, tinh nguyen vien lam viec tai 
Bo phan can bo tri vi tri larding dan ho so, khOng trkrc tiep tiep nhan h8 so va tra 
ket qua. 

3. Hang tuen, thang to chirc hop kiem diem, danh gia ket qua thkic hien 
cong tac cai cach hanh chinh tai bO phan. Kip thoi giai quyet kilo khan, virang 
mat trong cong tic tiep nhan va tra ket qua; thithr-  xuyen nhac nha can 13O lam 
viec tai ,bO phan dam bao gio giac lam viec, mac (tong phyc, c6 tinh than va thai 
dO can phuc vu nguei dan den giao dich, phai c6 mat truck gio• 	viec quy 
dinh it nhat 10 phut de chuan bi cac diet' kien phuc vu nguoi dan. 

4. Day manh cong tac tuyen truyen ve cai,  cach hanh chinh mot cach sau 
rOng de nguai dan hieu ve quy trinh cac kr& tiep nhan va tra ket qua ho so tai 
UBND phokig. 

5. CO giai phap nang cao chi s6 thi dua cai cach hanh chinh cua phu6ng 
hang nam; kip thoi tham muu Dang uSt trong cong tac can 1)6 de dam bao trinh de, 
can bO cong chirc phu hop tieu chi chem diem cai cach hanh chinh cua tinh Binh 
Duong. 
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6. Ph6i hgp Doan thanh nien van di5ng doan vien thanh nien tinh nguyen 
tham gia cong tac cai each hanh chinh tai phugng. 

Tren day la ket qua giam sat cong tac cai each thu tuc hanh chinh tai UBND 
phueng Tan Hiep Wain 2023 dm Doan giam sat theo Ke hoqch so 07/KH-HDND 
ngay 29 thang 9 nam 2023 dm Thuorng true HDND phuarng./. 
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