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CQNG HOA XA HQI CHU NGH1A VICT NAM 
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Uyen Htrng, ngly  34  thong  5  nam 2024 

BAO CAO 
Ket qua giam sat vi .ec giai quyet don Mun khieu nO, t6 cao, kien nghi 

cua cong dan tren dia ban phuong 6 thong dfiu nam 2024 
(Tir ngdy 15/10/2023 d'jn ngdy 15/5/2024) 

Can cir Lu4t hog dOng giam sat cua Quoc hOi va 1-1"()i dong nhan dan ngdy 20 thong 
11 nam 2015; 

Can dr Quyet dinh se) 12/QD-HDND ngay 25 thong 12 nam 2023 cua Thuong trvc 
HDND phuong ye ban hanh chuong trinh giam sat cua Thuong trvc HDND phuong nam 
2024; 

Th‘rc hien Quyet dinh se) 04/QD-HDND ngay,  16/4/2024 cua Thuong trcrc HDND 
phuong ye yiec thanh 14p doan giam sat yiec giai quyet don this khieu r*, to cao, kien nghi 
cua cong dan tren dia ban phuong (Tir ngay 15/10/2023 den ngay 15/5/2024); 

Vao ngay 24/5/2024, Thuong live HDND phuong giam sat yiec giai guy& don thu 
khieu n4i, to cao, kien nghi cua cong dan ten dia ban phuong. 

Phgn vi giam sat: giam sat yiec giai quyet don thu khieu n4i, to cao, kien nghi cua 
cong dan tren dia ban phuong (Tir ngay 15/10/2023 den ngay 15/5/2024). 

Phuang thirc giam sat: Giam sat trtrc tiep qua Bao cao phvc vu giam sat \fa h6 so c 
lien quan not dung giam sat. 

Tren co sa tien hanh giam sat theo dung ke ho4ch de ra, Doan giam sat bac. ca 
Thuong trirc HDND phuong ye ket qua giam sat, cu the nhu sau: 

I. \Tit CONG TAC CHUAN BI 

- Ngay 16 thong 4 nam 2024, ban hanh Quyet dinh se) 04/QD-HDND cup Thuong 
trvc,  HDND phuong Uyen Hung ye yiec thanh 14p doan giam sat yiec giai quyet don thu 
khieu*, , cao, kien nghi cua cong dan teen dia ban phuong. 

- Ngay 17/5/2024, Doan giam sat than Bao cao cua UBND phuong ye cong tac giai 
guy& don thu khieu nai, to cao, kien nghi cua cong dan ten dia ban phuong. 

II. KET QUA GIAM SAT 

Tren ca sa xem xet bao cao s6 92 C-UBND ngay 15/5/2024 cua UBND phuong ve 
cong tac giai quyet don thu khieu n4i, 

,B
cao, kien nghi cua cong dan ten dia ban phuong 

(Tir ngay 15/10/2023 den ngay 15/5/2024) ya qua giam sat ho so. Doan giam sat bao cao 
Thuong tivc HDND phuong ket qua giam sat nhu sau: 

1. U'u diem: 

UBND phuong dam bao b6 tri phong tiep ,cong dan, cong khai NOi quy tiep con* 
dan, quy the hog dOng tiep cong dan. Cong tac tiep nh4n, giai quyet don this khieu n4i, to 
cao, kien nghi cua cong dan trong thai gian qua duac quan tam; hang thong UBND phuong 
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co xay dung 	tiep cong dan va cong khai theo quy dinh (vac. ngay thu ba va thin sau hang 
tuan) ctia lanh dao, cong chirc chuyen mon, dai bieu HDND phuong (trong do dam bao BI 
thu Dang uy -- Chu tich HDND tiep cong dan 2 lan /thang va Chit tich UBND tiep cong dan 
4 ngay/thang, Chu tich UBMTTQVN tiep cong dan 4 ngay/thang, dai bieu HDND tiep ding 
dan vao ngay thir ba hang tuan); dam bao phan cong can Ix) tiep cong dan thuong xuyen. 

UBND phuerng có xay dung ke hoach tuyen truyn pH') Hen, gido duc phap luat 
trong do dam bao n0i dung tuyen tuyen ve Luat tiep cong dan, Luat khieu nai va to cao, 
Luat hem giai cY co so'. 

Trong tiep cong dan dam bao co ma cac loai so tiep cong dan dinh kSi cua lanh dao, 
tiep cong dan thuong xuyen, so tiep nhan, xir ly va giai guy& don thu, giay bien nhan don, 
thu; viec luu trit ho sa dugc thvc hien luu theo mau doi vai. ket qua giai quyet tong loai 
don, thu... 

Den thai diem giam sat, lanh dao da tiep cong dan 69 cu0c, nhan 04 don; tiep dan 
thuong xuyen 10 lugt cong dan nhan 10 don. Dai Neu HDND phuang dam bao trvc tiep 
cong dan vao ngay thir ba hang tuan dugc 29 cu(ic co 29 lugt dai bieu tiep dan, ket qua 
khong có nhan don. Tong don nhan (tir thang 10/2023 den ngay 15/5/2024) la 19 don (T6 
hoa giai nhan 05 don ), giam 39 dan so cong ky, trong do: don phan anh, kien nghi 06 dan; 
don tranh chap dat dai, duang di la 08 dun; don do khu pho tiep nhan 05 don (don tranh 
chap dan skr,hoa giai thanh dat 100%). UBND phuang da dua ra xem xet giai quyet 100% 
don thuOc tham quyen (19/ 1 9 don). 

Dam bao kien toan HDHG tranh chAp dAt dai cua phuang va kien toan to hoa giai du 
thanh phAn theo huang dan. Viec chi tra cac che dO, chinh sach dugc dam bao. 

Viec luu trir h6' soy giai guy& don thu dugc sap xep theo lien di) thai gian giai guy& 
timg don, cap nhat theo mau timg loai don ket qua giai quyet. 

2/ Tton tai, han ch6: 

, Ben canh nheing ket qua dat dugc, down giam sat nhan xet con mot vai thieu sot, Ilan 
che nhu sau: 

Cac thong bao IC& luan tiep cong dan cua lanh dao chua thvc hien dam bac, nhu': 
thanh phan 14 ten, the thCrc van ban (vao so, ngay thang van ban...). 

MOt vai ho so da giai quyet, tuy nhien viec 14 ten theo thanh ph'an chua dam bao; 
Viec meri bi don khong den da anh huerng den tien d(:0' hoa giai tren dia ban phuang (02 
don); 

III. DANH GIA CHUNG 

Doan giam sat thuong trvc HDND chu Ong trong viec ban hanh ke hoach va thai 
gian giam sat, thanh vien doan giam sat chap hanh tot theo nhiem vu phan cong va tham gia 
tich cvc trong thai gian giam sat. UBND phuong xay dung Bao cao dam bao cac not dung 
theo yeu cau dm Doan giam sat. UBND phuong phan cong cac thanh phan tham du, phuc 
vu cho hoat dOng giam sat dam bao theo yeu cau. 

IV. DE XUAT, MEN NGHI 
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Tix nhUng ket qua dat dugc va han,che da neu, a dap Ung yeu eau va dam bao thirc 
hien tot cong tac giai quyet don thu khieu nai, to cao, kien nghi cua cong dan trong thai 
gian tai. Doan giant sat kien nghi: 

1. UBND phtramg 

Tiep tic phat huy nhimg ket qua dat dugc trong thai gian qua; tang cueing cong tac 
tuyen truyen, ph6 Bien gido dic phap luat cac quy dinh y cong 	tac tiep cong dan bang 
nhang hinh thtrc phu hop trong tiep nhan giai guy& don thu khieu nai, to cao, kien nghi cua 
cong dan. 

Dam No cuoi nam dat 100% dan thu thuOc tham quyen cua phuang dugc dua ra h6a 
giai. 

, Dam bao thvc hien dung quy dinh ve giai quyet don r6 cao (theo quy dinh 	Luat 
To cao), dan khieu nai (giai quyet dung quy trinh Luat Khieu nai), giai quyet hoa giai (theo 
dung quy dinh Luat ham giai o ca so) va cac van ban huang dan khac c6 lien quan theo quy 
dinh hien hanh. 

Chi dao cong chirc chuyen mon dam bao thirc hien day du cac che do, chinh sach cho 
hoat d'Ong To hoa giai. Ra soat kien toan kip th6i T6 h6a giai, dam bao thanh phan quy 
dinh. Xem xet khen thuamg d8i 	nhttng to chirc, ca nhan thirc hien tot cong tac h6a giai 
ca so hang ram. 

Ra soat khac phvc nhimg han che, thieu sot trong cong tac giai guy& dart thu khie 
nai, to cao, kien nghi cita cong dan dugc doan giam sat chi ra tai mvc II. 2 cita Bao cao. 	t-4 /5N 

2. De nghi UBMTTQ VN, doan the phirirng: 

UBMTTQ VN va cac doan the phuang trong thai gian tai xem xet thy theo tinh hinlY9 
thirc te, dinh kS,  dua vao chuang trinh, ke hoach giam sat thuang xuyen, chuyen de hoac dOica  
xuat 	cong tac quan ly nha nuOc trong cong tac tiep cong dan, giai quyet khieu nai, tc,„ 
cao tren dia ban, nham gifip UBND phuang de ra giai phap quan ly Nha ntro.c d8i v6i link 
vtrc nay trong th6i gian ten. 

Tren day la bao cao ket qua giant sat giai quyet dan thu khieu nai, to cao, kien nghi 
dia ding dan trong nam 2024 (Tir ngay 15/10/2023 den 15/5/2024). Doan giam sat bao cao 
Thuang live HDND phuang xem xet, quyet dinh. 

De nghi UBND phu6ng c6 giai phap khac phtic nhang han che dugc chi ra tai bu6i 
giam sat, cham nhat ngay 30/9/2024./. 

Noi nhtin: 
- Ca so.  du lieu HDND tinh Binh Diming; 
- TT HDND, UBND thanh phO; 
- Dang uy; 
- UBND, UBMTTQ VN phut/11g; 
- Doan Om sat; 
- TV. UBND phuorig 
- DB HDND phutyng; 
- Luu: VT, HDND. 

TM. DOAN GIAM SAT 
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