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HO SO 
GIAM SAT CUA TT.HDND 

NAM 2024 

Ni dung: Giam sat viec thvc hien cong tac giai guy& TTHC theo 
Bich vu cong true tuyen toan trinh, Bich vu cong trvc tuy6n mot phan 
va cung cap Bich vu cong tri,rc tuyen tren dia ban phuerng. 
Don vi chili sty giam sat: UBND phirerng 
Thai gian giam sat: Thang 3/2024. 



HO BONG NHAN DAN CONG HOA XA HOI CHU NGHIA VIVI' NAM 
PHUO'NG THANH PHLTOC 	Hoc lap - Tkr do - 14nh philc 

StSvil/QD-HDND 	 Thanh Phirac, ngay,2)thanglnam 2024 

QUYET DINH 
Ve vi"0 thanh lap Doan giam sat vi?c thyc hi?n cong tac giai quyet 

Thti tuc hanh chinh theo dich vu cling trtrc tuyen than trinh, dich vu cling 
true tuyen mot phan va cung cap dich vu cling trkrc tuyen 

tr'en dia ban phuirng 

THUtiNG TRVC HOI BONG NHAN DAN PHIfeING 

Can cu Luat To chirc Chinh quy'&1 dia phuong ngay 19 thong 6 nam 2015; 
Luat 	doi, bo sung mot so dieu cUa Lust To chirc Chinh pina va Luat , chirc 
chinh quyLi clia phuong ngdy 22/11/2019; 

Can cir Luat hoot dOng giam sat dm Qu6c hoi va Hoi d6ng nhan dan 
ngay 20 thong 11 nam 2015; 

Can cir Chuang trinh giam sat cUa thuemg trgc HDND nam 2024; 

Theo a nghi cua Thuemg trgc HDND phuong, 

QUYET DINH: 
Dieu 1. Thanh lap doan giam vi'ec thgc hi'en ding tac giai quye't Thu tvc ha ,  
chinh theo dich vu cong trgc tuyen toan trinh, dich vu cong trirc tuyen mot phan 
va cung cap dich vu cong trgc tuyen tren dia ban phueng doi 	UBND phuong 
gom cac Ong, ba có ten sau: 
1. Ong Nuy6n yan Binh 	Chu tich HDND phuong 
2. Ong Tong Tran Dat 	Trugng ban phap che HDND 
3. BA Tr'an Thi Dao 	TruOng ban KT-XH HDND 
4.Ong Le Him Hai 	 Pho Truemg Ban Phap ch'6 HDND 
4. Ba Tr'An Tnrang Thanh Nha Pho truang Ban KT-XH HDND 
5. Ba Pham Thi Thanh ThUy Thanh vien Ban Phap che HDND 
6.Ong Le Hi6u Nhan 	Thanh vien Ban Phap cht HDND 
7.Ong Nguyens 	Hung Minh 	Thanh vien Ban Phap che' HDND 
8.Ong Tran Van Ut 	Thanh vien Ban KT-XH HDND 
9.Ong Truong Minh Hieu 	Thanh vien Ban KT-XH HDND 
10. Ba Vo Thi Tuyat Can 	Thanh vien Ban KTXH 

Mori cac 'Ong (ba) có ten sau tham gia doan giam sat voi to cach la thanh vien 

1. Ong Du Anh Vu 	 Pho Bi Thu Doan TN phugng 

2. Ba Pham Thi Bich Ngan 	Pho Chu tich H(5i LHPN phuong 

Dieu 2. N'cii dung Ice hooch giam sat dugc ban hanh kern theo Quyet 
dinh nay. 

Tnromg doan 
Pho doan 
Thanh vien 
Thanh vien 
Thanh vien 
Thanh vien 
Thanh vien 
Thanh vien 
Thanh vien 
Thanh vien 
Thu ky 



VONG TRVC HDND 
IU TICH 

Dieu 3. Nhiem vu dm Doan giam sat 

1. Doan giam sat c6 nhiem vu to chtrc giam sat theo quy dinh tai Dieu 70 
Lu4t hog dOng giam sat dm Qu6c h6i va H6i gong nhan dan. 

2. Chjm nhAt la 15 ngdy ke tir ngay ke't thiac hoat,d6ng giam sat, Doan 
giam sat bao cao ket qua giam sat de ThIrang trvc H6i dong nhan dan phtrang 
xem xet, quyet dinh. 

Dieu 4. Thanh vien Doan giam sat, UBND phtrang chin trach nhiem thi 
hanh Quye't dinh nay. Quyet dinh nay c6 hieu lvc thi hanh ke tir ngdy 

Noi nh -On: 
- Dang ay, UBND phuong; 
- Nhu Dieu 4; 
- Luu: VT. 



KE HOACH 
Gia 	 eking tac giii quyet Thu tic hanh chinh theo dich vu cong 
trty 	 , dich viii cong trtyc tuyen mot phan va cung cap dich vu 

king trcrc tuyen teen dia ban phtrimg 
yet chinh sop,' /QD-HDND ngay 14thang tneim 2024 cita 
uOng tart HDND phzthng Thanh Phtrac) 

I. MIX RICH, YETI CAU: 

- Thong qua viec giam sat kip thai phat hien de b6 sung, dieu chinh nhung sai 

sot trong cong tac chi dao, dieu hanh cua Uy ban nhan dan phugng ve cong tac 

guy& Thu tvc hanh chinh theo dich vu cong trgc tuyen toan trinh, dich vu cong trgc 

tuyen mot phAn va cung cap dich vu cong trgc tuyen teen dia ban phtreng 

-Tang cuarng cac bien phap lanh dao, chi dao va thgc hien viec quy'et Thu t-ijc 

hanh chinh theo dich vu cong trgc tuyen loan trinh, dich vu cong trgc tuyen mot 

phdn va cung cap dich vu cong trgc tuyen nharn nang cao hieu qua cong tac cai 

cach hanh chinh tren dia ban phugng. 

- Cong tac giam sat phai dugc dam bao dung quy trinh, quy dinh cna phap 

luat; thgc hien nghiem titc, thirc chdt, dung not dung theo ka hoach de ra. 

- UBND phugng tao dieu kien thuan lgi cho Doan giam sat thgc hien cac not 

dung, chtrang trinh theo ke hoach. 

II. Ph4m vi, d i ttrgng, phtrung thfre giam sat 

1. Phm vi giam sat: 

C6ng tac thgc hien cong tac giai quy& Thu tvc hanh chinh theo dich vu cong 

trgc tuyen toan trinh, dich vg cong trgc tuyen mot phAn va cung cap dich vu cong 

trgc tuyen tren dia ban phuong 

2. DOi ttryng giam sat: UBND phueng Thanh Phugc. 

3. Phtrang thfic giam sat 

- Lam viec truc tiep 	don vi dugc giam sat. 

- Dan vi dugc giam sat can dr vao chirc rang, nhiem vt.1 cua minh trong viec 

thuc hien cai cach hanh chinh tren dia ban phugng xay dung va gui bao cao v'e 

Thuemg trkrc HDND phugng theo cac not dung yeti call. 

- Doan giam sat ngien ciru cac bao cao, tai lieu lien quan lam viec 	don vi 

giam sat. 
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- Sau giam sat, Doan giam sat se thong qua du thao bao cao ket qua giam sat, 

lAy y kien cac thanh vien cua Doan giam sat va don vi dugc giam sat; tiep thu 

kien, hoan chinh bao cao glom sat va trinh Thuong trvc HDND phugng xem xet. 

III. N(ii dung giam sat (Theo de cuang giam sat) 

IV. Thai gian nOp bao cao cho doin giam sat 

Dan vi chiu sir giam sat xay dung bao cao bang van ban theo not dung, girl ve 

Doan giam sat truck ngay 20/3/2024 de phpc vu doan giam sat. 

V. TO CI-ItrC GIAM SAT 

1. Tir ngay 01/2/2024 den ngay 30/2/2024 

Xay dung, ban hanh cac van ban ve thanh 14p doan giam sat; ke hoach giam 

sat. 

2. Tir 01/3/2024 den 20/3/2024 

Don d6c co. quan chiu sir giam sat giri bao cao &mg the:6 gian quy dinh, chuAn 

bi tai lieu phpc vu doan giam sat. 

3. Thai gian va dia diem to chin giam sat: 

Dv kien to ngay 20/3/2024 den 31/3/2024 (tiled gian cu the se thong bao ten 

Lich lam viec tun caa UBND phugng). 

4. Tir ngay 01/4/203 den ngay 15/4/2024 

Ket thiic giam sat, hoan thien bao cao cila Doan giam sat ve ket qua giam sat 

va bao cao Thugng trvc HDND phugng, Dang uST phuomg, cac thanh vien Doan 

giam sat va do'i tugng chiu sv giam sat theo quy dinh. 



OAN GIAM SAT 
ONG DOAN 

TICH HDND PHVONG 
Nguyen Van Binh 

HDND P. THANH PHIIOC CONG HOA XA. HOI CHU NGHIA VIET NAM 
DOAN GIAM  SAT 	 D(ic 14p — Tir do — Hunh phtic 

s6:.15./TB-DGS 

THONG BAO 
De ctrang bao coo Ket qua tht.rc hien cong tac giai quyet Thu tip hank 

chinh theo dich vu cong true tuyen toan trinh, dich vu cong trtrc tuyen mot phan 
va cung cap dich vu cong truc tuyen tren dia ban phuirng. 

(AI& thai gian bao coo tie ngay 01/01/ 2023 den 31/12/2023) 

Can cir luat to chirc chinh quyen dia phuang ngay 19 thong 6 nom 2015; 

Can dr Luat hoot dOng giant sat cila Qu6c hOi va HOi 6ng nhan dan ngay 20 
thong 11 nom 2015; 

Can cir Nghi guy& so 37/NQ-HDND ngay 07 thong 7 nom 2023 cita HOi dO'ng 
nhan dan phuong Thanh Phu& ye Chuang trinh giam sat ciaa HOi dOng nhan dan 
phuOng nom 2024; 

Doan giam sat thong bao den don vi chiu sg giam sat not dung, k6 hooch, de 
cucmg bao coo ye yiec thgc hien cong tac giai quyet Thu tgc hanh chinh theo dich vu 
cong trgc tuyen toan trinh, dich vu cong ttvc tuyen mot phan va cung cap dich vu cong 
trgc tuyen ten dia ban phuong (de cuong giri kern) 

De nghi dcm vi bac, coo theo de cuang gizi ve doan giam sat (Thuang tivc 
HDND phuong). Thad gian giri cham nhat truck ngay 20/03/2024. 

Thanh Phithc, ngay42thang 3 nom 2024 

Noi nh(tn: 

- Dang ity; 
- TT.HDND; UBND; UBMTTQ phtrOng; 
- Thanh vien Doan giam sat; 
- Ltru. 



DE CU'ONG BAO CAO 
IEN CONG TAC GIAI QUYET THU TUC HANH 
CONG TRVC TUYtN,TOAN TRINH, RICH VU 
T PHAN VA CUNG CAP DICH VU CONG TRVC 
N TREN DIA BAN PHVONG 

ong boo IVTB-DGS ngay)?1 thong nom 2024 ciia Doan 
Gam sat HDND phirong) 

1. Blac diem tinh hinh 
- Thvc tang ye TTHC hien nay. 
- Ty le ngtrad dan to cha Ong thirc hien TTHC. 
- S6 lugng ngtrai dan c6 chir k5r so de thirc hien, tST le thanh toan khong clang 
tien mat. 
- Hoat d6ng dm T6 cong nghe se) cong d6ng. 
- Co.  soy vat chat phvc vu cho cong tac. 
2. Cong tic lanh d4o, chi d4o: 

- Vi'& ban hanh van ban triL khai thuc 

- Can cu phap 

- Viec phan cong can b'6, cong chirc tham muu. 
- Cong tac dao tao, tap huan. 
- Thai d6 phvc vv caa cong chdc thvc hien nhi0-1 vv. 

3. Cong tic tuyen truyen va kiem tra viec thirc hien gill quyet thu tyc hanh 
chinh theo Dich vu cong trirc tuyen toan trinh, mot phan va cung cap dich vu 
cong tryc tuyen teen dia ban phtrirng Th4nh 

- Cong tac phi hop 

- Ket qua tuyen truyen 

4. Cling tic kiem tra, giim sit host dOng ciia 130 phan mot cira trong thtrc 
hien cal cich thu tyc hanh chinh nhat la viec thirc hien cac dich vu cong trirc 
tuyen tren dia ban plurtfng Th#nh 

5. Ket qua thiyc hien: 

- Tong so cac Thu tgc hanh chinh trirc tuyen toan trinh; So Thu tgc hanh chinh 
thgc hien trirc tuyen mot phan; So TTHC thirc hien cung cap dich vg cong trgc tuyen 
(Tung huh vgc boo so lieu cu the). 

- Cong tac se) hoa ho so. 

- Ket qua thirc hien thanh toan trirc tuyen. 

- So luting. 

6. Dinh gia: 

- Nhung uu dim 



- Nhfing h4n che, nguyen nhan. 

- Giai phap khac phuc trong then gian tad. 

Teen day la thOng bao de ctrong bao cao ve viec cong tac giai quy 'et ThU tuc 
hanh chinh theo Bich vv cong trvc tuy'en toan trinh, Bich IT ding trvc tuyen mot phan 
va cung cap dich vu cong truc tuyen. 



HOI DONG NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM 
PHIYONG THANH PHIYOC 	Di)c lap — Tir do — Hanh phtic 

Thanh Phirerc, ngay 16 thong 4 nom 2024 

BIEN BAN 
Giam sat viec thirc hien cong tic giii quyet thii tuc hanh,chinh 

theo dich vu cong trip tuyen than trinh, dich vu cong trtrc tuyen mot phan 
va cung cap dich vu cong trtyc tuyen tren dia ban plitromg 

tir ngay 01/01/2023 den 31/12/2023. 

I. Thanh phan tham dkr: 

1. Doan giam sat: Cac thanh vien Doan giam sat theo Quyet dinh so 01/QD-
HDND phuong. 

- Chu tri: Ong TOng TrAn D4t — Truing Ban Phap the HDND phuemg. 

- Thu kY: Ba VO Thi Tuyet Can - Thanh vien Ban kinh te. 

2. Dai dien UBND plitromg: 

- BA Ngo Thi 1\4-y Linh - PCT. UBND phireng. 

- BA Ph4m Thi Thanh Uyen Cong chdc Van phong — ThOng ke. 

- Thanh vien BO phan MOt cira phuang. 

II. Tien hanh giam sat: 

1.Ong TOng TOng TrAn Dat - Truing Ban phap the HDND phuemg, Ph6 Truing 
doan giam sat thong qua Quyet dinh thAnh Lap Doan giam sat va quan trietmuc dich 
cua doan Om sat, dong thed thong nhat nOi dung, cach thirc doan tien hAnh giam sat. 

2. BA Ph4in Thi Thanh Uyen - Cong chic Van ph6ng — ThOng ke thay mat UBND 
phuemg thong qua Bao coo ket qua thirc hien cong tac giai quyet TTHC theo dich vu 
cong trgc tuyen toan trinh, dich vu cong trtrc tuyen mot phan va cung cap dich vu cong 
trtrc tuyen tren dia bAn phueng tir ngdy 01/01/2023 den 31/12/2023. 

3. Ong TOng Tr'an D4t — Truing Ban phap the HDND phuemg, Pho Tnremg doan 
giam sat phan cong thanh vien tien hanh giam sat phan cong nhiem vu doi vii timg 
thanh vien doan giam sat. 

HI. Y kien cUa cac thanh vien Doan Om sat: 

Sau khi doan giam sat tien hanh giam sat thOng nhat cac y kien clang gip nhu 
sau: 



- Bao cao can xem xet, ket qua danh gia su hai long 2.029/2.029 "phieu danh gia 
hai long danh gia rat hai long" c6 dam bao chinh xac hay khong ? 

- Ket qua thanh toan true tuyen: so lieu nhu \Tay la rat thap, de nghi xem lai, b6 
sung bao cao. 

- Ca se( vat chat dirgc dam bao, d6i hinh tinh nguyen thirc hien nhiern,vu rat tot, 
nhimg not dung tuyen,truyen chua thirc hien tot do dO nen can chinh sua phan han che 
ve cong tac tuyen truyen; ye y thirc cua nguei dan to thirc hien Dich vu cong true tuyen. 

- Trong cong tac giai guy& Thu tuc hanh chinh, nganh Cong an c6 thirc hien 
TTHC tai T6 mot cfra hay khong, de nghi giai trinh them. 

- De nghi Uy ban nhan dan phuong lam rO, viec chi ho trg d6i vai T6 Cong nghe 
so cong (long. Thang 9 nam 2022 thanh lap to cong nghe so cong dOng c6 20 thanh vien 
den nay kinh phi chi nhu the nao. 

- B6 sung not dung ket qua cham diem cai each hanh chinh nam 2023, nhan xet 
ket qua thirc hien, han che, nguyen nhan do tut han so voi nam 2022 va de neu ra giai 
phap. 

IV. Giai trinh cua UBND phiro'ng 

- Tir tnro.c tad nay cap tren 'thong coy kien ve viec b6 tri nganh Cong an thirc 
hien tai T6 mot dra. 

- Ve cong tac tuyen truyen: UBND va cac Doan the ding da tich cgc tuyen truyen, 
tuy nhien hieu qua chua cao. Trong tiled gian 	Uy ban nhan dan phirOng se tiep tuc 
chi dao cac nganh day manh cong tac tuyen truyen. 

- Trong nam 2023 Cac ,cong ty, xi nghiep ding it chung thgc hien to dan den 
ngugi dan ding chua c6 nhu cau nhieu. 

- Ve T6 cong nghe s6 cong d6ng: nam 2022, 2023 chi thanh lap de hoat d6ng, 
khong co van ban hugng dan chi. Tinh den cuoi nam 2023 chua thirc hien viec chi kinh 
phi hoat d6ng. Den nam 2024 can cir Nghi guy& so 27/2023/NQ-HDND ngay 
08/12/2023 dia HDND tinh quy dinh ve chinh sach ho trg to cong nghe so cong d6ng 
tren dia ban tinh Binh Duong moi chi hoat d6ng cho to COng nghe so cong &Ong cac 
khu pho. 

V. Ket 1u4n cua Chu tri 

Sau khi nghe y kien slang gop cua cac Thanh vien doan giam sat va giai trinh cua 
UBND phiremg, Tong chi T6ng Tran 	Truong Ban Phap che H6i d6ng nhan dan dan 
phuemg, pho Tnrong doan giam sat ket luan nhu sau: 

, 	1. Th6ng nhat \Ted cac kien dong g6p cUa thanh vien Doan giam sat. De nghi 
Uy ban nhan dan phiremg dieu bo sung so lieu theo cac 5/.  kien dong gop cua Doan giam 
sat, &Ong tiled bo sung mot so not dung nhu sau: 



- Bao cao ve co so vat chdt can b6 sung theo sr chi dao ,cita Chit tich UBND 
thanh,pho,trong viec bo tri may tinh cho van phong cac khu ph thuc 	hien nhiem vu 
Chuyen doi so. Phan cong ngu6i quan 15/, thuc hien. 

- PhAn thuc hien nhiem vu: B6 sung kinh phi chi cho Thanh vien bO phan mot 
cira, tinh nguyen vien phpc vu tai BO phan MOt cira. Can cir phap 1.3% thuc hien chi the 
dO. 

- D6i \Ted Ket qua thuc hien can b6 sung them s6 lieu ve Ic6t qua chirng thuc dien 
tir va chirng thuc van ban giay. Nguyen nhan cua han che. 

- D6i voi phan nhan xet ket qua thuc hien chAm di&n cai 	 an 
so 

hanh chinh c 
dua vao nguyen nhan chit quan, 1)0 phan mot cira, to cong nghe so cong &rig, 1T do tut 
han de dua vao hguyen nhan. 

2. De nghi UBND phuong hoan chinh bao cao theo cac3'7kien dong g6p cua thanh 
vien doan giam sat va giri bao cao ve doan giam sat cham nhat ngay 22/06/2023 (kern 
bien ban hop thanh vien thong nhat not dung bao cao). 

3. Giao Thu 1c3% doan giam sat tham mtru Doan hoan chinh bao cao ket qua giam 
sat va cac ho so lien quan trinh HDND ban hanh nghi quyet ket qua giam sat. 

Tren day la bien ban giam sat viec thuc hien cong tac giai,  guy& thu tpc hanh 
chinh theo dich vu cong true tuyen town trinh, dich vu cong trkrc tuyen mot phan va cung 
cap dich vu cong trim tuyen tren dia ban phueng, de nghi UBND phuamg chinh sira bo 
sung de phpc vu cong tac giam sat trong thei gian 

Chu tri 	 Thar kST 

Tiing TrAn Dat 	 \To Thi Tuyk Can 



HDND P. THANH PHU'OC 	CONG HOA XA HOI CHU NGHIA VItT NAM 
DOAN GIAM SAT 	 Kw 14p - Tlf do - Ilvnh phtic 

Thanh Phtrac, ngay 1  thOng ti nam 2024 S 	/BC-HDND 

BAO CAO 
Ket qui Giim sat vi0 thtyc hi0 cong tic giii quyet thti tvc hanh chinh 

theo dich vv cong true tuyen toan trinh, dich vu cong trqc tuyen mot phAn 
va cung cap dich vv cong trtyc tuyen tren dia ban phtromg 

tir ngay 01/01/2023 den 31/12/2023 

Thgc hien theo khoan 3, DiL 104, Luat TO chirc chinh quyL dia phuong; 
va DiL 158, Luat hoat dCmg giam sat dm QuOc hOi va Hoi dong nhan dan; 

Can cir Nghi;  quy& so 37/NQ-HDND ngdy 07 thong 7 nam 2023 dm HOi 
dong nhan dan phuong Thanh Phu& ye Chucmg trinh giam sat cua HOi dOng 
nhan dan phuOng nam 2024; 

Thuc hiL Quy& dinh so 01/QD-HDND ngay 22 thong 03 nam 2024 dm 
Thu&ng true HDND phuong ve viec thanh lap Doan giam sat v* thgc hien 
cong tac giai quyet thU tvc hanh chinh theo dich vu cong true tuyen toan trinh, 
dich vu cong true tuyen mot phan va cung cap dich vu cong true tuyen ten dia 
ban phuong tir ngdy 01/01/2023 d'L 31/12/2023, 

Nay Doan giam sat bao cao k& qua giam sat nhu sau: 

I. Ket qua dot dirge: 

UBND phuong da chuan bi dAy du bao cao, hO so có lien quan, cung cap 
cho doan Om sat va phan cong thanh vien UBND, can b"O phv trach tham du 
day du, dung thanh phan, gitlp Doan Om sat hoan thanh nhiem vu. 

- Uy ban nhan dan phuong luon quan tam de'n cong tac Cai each hanh 
chinh tren dia ban phuong, thtrong xuyen tap trung chi dao cac nganh tap trung 
thuc hien vi vay viec thuc hiL Dich vu cong trip tuyen dugc tap trung thuc hien 
ngay tir d'au nam trong do tap trung vao viec kh'ac phuc cac van 6 chua hai long 
va gOp 3'T cua nhan dan ve su phijc v1,1 cUa can bO cong chirc phuOng. Qua dO tao 
su chuyen bien ve nhan thirc dm can bO cong chirc trong viec thuc hien cong tac 
cai each hanh chinh cua phuong, chat luting ngay cong dugc nang cao. 

- Cong tac tuyen truyL ve thuc hiL Dich vu cong true tuyL‘ducic day 
manh va dat nhieu ket qua tich cuc. Thong qua cac kenh tuyen truyen da gOp 
phan nang cao nhan thirc cita can bO, cong chirc, vien chirc va nguoi dan trong 
viec chung tay thuc hiL cai each hanh chinh; tong buerc don gian hoa thu ttjc 
hanh chinh theo huong phuc vu nhan dan, nang cao chat lugng hoat dOng cUa 
cac co quan hanh chinh nha nuerc. 



- COng tac kiem soat thu tiic hanh chinh duqc thirc hien chat che, kip tiled 
dieu chinh, cap nhat, cong khai cac thu tuc hanh,  chinh, tao 	kien thuan lqi 
cho ngtrari dan va doanh nghiep tiep 	giai quyet cong viec. 

- Viec trien khai ung dung cong nghe thong tin trong hoat &Ong quan 15/ 
nha mroc &roc ma rOng va phat huy tac dung; nang cao hieu qua, phuc vitt cong 
tac lanh dao, chi dao, dieu hanh thuc thi nhiem vu dugc nhanh chong, chinh xac, 
hieu qua va tiet lciem. 

- Chat luting dOi ngil can bO, cong chirc, vien chirc ngay cang clugc nang 
len, (lac biet la trinh dO chuyen mOn, kien thirc quan 13% nha nuac, ky nang hanh 
chinh; kha nang xir 1)'f, giai quyet cong viec ngay mot tot ham dap img yeu cau 
cita cong tac quan 15T nha ntroc teen dia ban. 

II. MOt so han cif& 

Ben canh nhung ket qua slat &roc trong cong tac giai quyet thu tuc hanh 
chinh then dich vu cong truc tuyen toan trinh, dich cong truc tuyen mot phan 
va cung cap dich vu cong truc tuyen ten dia ban pinrong ngay 01/01/2023 
den 31/12/2023, UBND phueng van con mot , han che can bo sung nhu sau: 

1. COng tac tuyen truyen ve,viec thuc hien giai guy& TTHC theo dich vu 
cOng truc tuyen con mang tinh chat chung chung, chua rO rang ve tinh thiet yeu 
khi sir dung dich vu cong trirc tuyen 

2. Ty le hO so thuc hien chimg thuc dien tir con th'dp, do nguoi dan da 
quen sir dung hinh thirc chimg thuc bang van ban giay de nOp cho co quan, 
doanh nghiep. 

3. Ve Bao cao de nghi viec thuc hien cOng tac giai guy& thit tuc hanh 
chinh theo dich vu cong truc tuyen toan trinh, dich vu cong truc tuyen mot phan 
va cung cap dich vu cong truc tuyen tren dia ban phuerngtir ngay 01/01/2023,den 
31/12/2023 dm Uy ban nhan dan phuang nghi bo sung mot not dung Om: 

- BO sung ket s'6 lieu ve co so. vat chit can b6 sung theo sir chi ciao ciia 
Chu tich UBND thanh pH) trong viec bO tri may tinh cho van phOng cac khu pho 
thuc hien nhiem vu Chuyen doi so. Viec phan cong nguOi quan 13'T, thuc hien. 

- BO sung lam ro ve che dO chi kinh phi h6 tro thanh vien bo phan mot 
dOi tinh nguyen vier' phw vu tai BO phan MOt cira. Can cir phap lY thuc 

hien chi che dO. 

- Doi voi Cong tac tuyen truyen con han che, c16' nghi dua ra giai phap 
lchac plwc trong thai gian tai 

han the ve tST le ho so chimg thuc dien tir con thdp can dua vao 
han che va dua ra giai phap khac phvc trong thei gian tai 

- 136 sung phan nhan xet ket qua thuc hien chdm diem cai cach hanh chinh 
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can dua vao nguy8n nhan chit quan, bO phan mot cira, to cong ngh8 so"' cong 
6ng, 1)2 do tut Ilan de dua vao hguyen nhan. 

III. Men nghi: 

Qua tharn tra, danh gia ket qua thgc hi'en, TT. HDND kien nghi UBND 
phuorng thgc hi8n mot so not dung sau: 

1. Tang cuong cong tac tuyen truyen ve cong tac Cai cach hanh chinh 
tren dia ban phuarng. Trong do tap trung tuyen truyen ve mix dich y nglila cua 
vi8c chirng thgc din to va vi8c tai sir dung cac ho so, giay to ca nhan da &roc 
chimg thgc din 

2. Xay dung ke hoach kh'ac phvc nhimg han the thieu sot trong vi8c cham 
diem cai cach hanh chinh nam 2023 de nam 2024 thuc hi8n tot hon. 

3. Thgc hi8n ra sok, clap nhat, ni8m yet kip theri, day du cac thu tuc hanh 
chinh thuOc tham quyen giai quyet cua UBND phueng theo cac quyet dinh cong bo 
cita Chit tich Uy ban nhan dan tinh; ra soat, danh gia cac thit titc had" chinh theo ke 
hoach va kien nghi bai bo, sira doi, bO sung not dung thit tic hanh chinh cho phit 
hop. 

4;  Thgc hi8n dam bao vi8c chi h6 trg kinh phi dOi voi thanh vier' To cong 
ngh8 so cong &Ong dam bao dung theo quy dinh. 

5. De nghi UBND phuong hoan chinh bao cao theo cac y kien dong gop 
cua thanh vien doan giam sat va giri bao cao ve doan giam sat cham nhat ngay 
22/06/2023 (kern bien ban hop thanh vien thong nhat not dung bao cao). 

Tren day la bao cao ket qua Giam sat viec thgc hi8n cong tac giai quyet 
thu ,tgc hanh ,chinh theo dich v11 cong trgc tuyen, toan trinh, dich 	cong truc 
tuyen mot phan va cung cap dich vucong trgc tuyen tren dia ban phuiamg to ngay 
01/01/2023 den 31/12/2023, kinh trinh HDND phuang xem xet, quyet dinh. 

No'i nhOn: 
- Thuang true HDND plurang; 
- Thanh vien Doan giam sat phtrang; 
- UBND plral-1g; 
- Ltru: HS. 

TM. DOAN GIAM SAT 
PHO TRVONG DOAN 

Tiing TrAn Oat 
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HQI BONG NHAN DAN 	CONG HOA xA HOI CHU NGHIA VIET NAM 
PHIYONG THANH PHU'UC 

S6: 33/BC-HDND 

Doc 14p - Tty do - II#nh phuc 

Thanh Phtrac, ngay 28 thong 4 nom 2024 

BAO CAO 
Ket qua Giam sat v* thuc hien cong tic giai quyet thti tuc hanh chinh 

theo dich vu cong true tuyen toan trinh, dich vu cong trirc tuyen mot phan 
va cung cap dich vu cong trirc tuyen tren dia ban phtrirng 

tir ngay 01/01/2023 den 31/12/2023 

Can dr Luat to chirc chinh quyen dia phuong ngay 19 thong 6 nom 2015; 
Luat sira doi, bo sung mot so dieu 	Luat To chuc Chinh phia va Luat To chdc 
chinh quyen dia phucmg ngay 22 thong 11 nom 2019; 

Can cu Luat hoat &Ong giam sat cila QuOc hoi va Hoi d6ng nhan dan ngay 
20 thong 11 nom 2015; 

Tren ca sa xem xet boo cao so 32/BC-DGS ngay 15/4/2024 cila Doan giam 
sat ye viec thgc hien cong tac giai guy& thU tuc hanh chinh theo dich vu cong truc 
tuyen toan trinh, dich vu cong truc tuyen mot phanva cung cap dich vu cong truc 
tuyen tren dia ban phuong tir ngay 01/01/2023 den 31/12/2023, Thueyng truc FR:5i 
dong nhan dan boo cao Hoi dong nhan dan ve ket qua giam sat nhu sau: 

I. Ket qua dot ding 

UBND phuong da chuan bi dAy du boo cao, 11'.1‘ so. co lien quan, cung cap 
cho down giam sat va phan cong thanh vien UBND, can b"O phu trach tham du day 

&mg thanh phan, gitap Doan giam sat hoan thanh nhiem vu. 

- uy ban nhan dan phuong luon quan tam den cong tac Cai cach hanh chinh 
tren dia ban phuong, thuong xuyen tap trung chi dao cac nganh tap trung thixc 
hien vi vay viec thuc hien Dich vu cong truc tuyen dirge tap trung thgc hien ngay 
tir dau nom trong do tap trung vao viec khac.  phuc cac van de chua hai long lid gop 

nhan dan ye six phuc vu dm can bi) cong chirc phuong. Qua do too sir chuyen 
bien ve nhan thdc dm can b0 cong chuc trong viec thuc hien cong tac cai cach 
hanh chinh cua phuong, chat luong ngay cong dugc nang cao. 

- Cong tac kiem soot thu tuc hanh chinh dugc thgc hien chat che, kip thei 
dieu chinh, cap nhat, cong khai cac thu tuc hanh chinh, too dieu kien thuan lgi cho 
ngueyi dan va doanh nghiep tiep xuc, giai quyet cong viec. 

- Viec trien khai Ung dung cong nghe thong tin trong hoat dOng quan 1y nha 
nu& dugc mo rOngva Oat huy tac dung; nang cao hieu qua, phuc vu cong tac 
lanh dao, chi dao, , hanh thuc thi nhiem vu dugc nhanh chOng, chinh xac, hieu 
qua va tiet kiem. 

- Chat lugng d0i ngil can bi5, ding chirc, vien chirc ngay cong dugc nang 
len, dac biet la trinh do; chuyen mon, kien thirc quan ly nha nuac, lqnang hanh 



chinh; kha nang xir ly, giai quyet cong viec ngay mot tot han dap img yeu cau caa 
cong tac quan 13'r nha ntro'c tren dia ban. 

II. MOt so han che 

Ben canh nhang ket qua dat dugc trong ding tac giai guy& thu tpc hanh 
chinh theo dich vu cong true tuyen toan trinh, dich vu cong true tuyen mot phan 
va cung cap dich vu cong true tuyen tren dia ban phueng tir ngay 01/01/2023 den 
31/12/2023, UBND phtrong van con mot so han che can bo sung nhu sau: 

1. Cong tac tuyen truyen ve,viec thuc hien giai quyet TTHC theo dich vu 
cong true tuyen con mang tinh chat chung chung, chua 65 rang ve tinh thiet yeu 
khi sir dung dich vu cong true tuyen 

2. TS,  le hO so thuc hien chimg thuc dien tir con thap, do nguoi dan da quen 
sir dung hinh thirc chirng thgc bang van ban giay de nOp cho co quan, doanh 
nghiep. 

3. Ve Bao cao de nghi viec thuc hien cong tac giai quyet thu tuc hanh chinh 
theo dich vu cong true tuyen town trinh, dich vu cong true tuyen mot phan va cung 
cap dich vu cong true tuyen teen dia ban phuemgtir ngay 01/01/2023 ,den 
31/12/2023 caa Uy ban nhan dan phuang de nghi bo sung mot so not dung gom: 

- BO sung ket so lieu ve co so vat chat Can bO sung theo sit chi ciao cua Chu 
tich UBND thanh pho trong viec bo tri may tinh cho van phong cac khu phO thgc 
hien nhiem vu Chuyen doi so. Viec phan cong nguei quan ly, thgc hien. 

- BO sung lam ra ve che dO chi kinh phi h6 trg thanh vien bO phan mot 
cira, dOi tinh nguyen vien phuc vu tai Bo phan MOt cira. Can cu phap ly thuc hien 
chi che dO. 

- DOi voi Cong tac tuyen truyen con han che, de nghi dua ra giai phap kh'ac 
phuc trong thoi gian toi 

- voi han che ve tST le hO so chimg thgc dien tir con thap can dua vao 
han che • va dua ra giai phap khac phuc trong thei gian 

- BO sung phan nhan xet ket qua thuc hien cham,diem 	each hanh chinh 
can dua vao nguyen nhan chit quan, bO phan mot cira, to cong nghe so cong dong, 
1T do tut han de dua vao hguyen nhan. 

III. Kien nghi 

1. Del voi UBND phiRrng 

- Tang ctremg cong tac tuyen truyen ve cong tac Cai each hanh chinh ten 
dia ban phtrimg. Trong dO tap trung tuyen truyen ye muc dich y nghia caa viec 
chimg thuc dien tir va viec tai sir dung cac ho so, giay to ca nhan da duvc chimg 
thuc dien tir. 

- Xay dung ke hoach kha' c phuc nhimg han che thieu sot trong viec cham 
diem cai each hanh chinh nam 2023 de nam 2024 thuc hien tot hon. 

- Thgc hien ra soat, cap nh4t, niem yet kip thai, day da cac thu tut hanh chinh 
thuc tham quyen giai quyet cua UBND phueng theo cac quyet dinh cong b6 caa 
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IXONG TRI1C HDND 
HU TICH 

guyen Van Bin 

Chu tich Uy ban nhan dan tinh; ra soat, danh gia cac thd tvc hanh chinh theo ke hoach 
\fa kien nghi bai b6, sira dOi, bo sung not dung thil tuc hanh chinh cho phU hop. 

- Thgc hien dam bao viec chi ho trq kinh phi dOi 	thanh vien TO cong nghe 
so cong &Ong dam bao dung theo quy dinh. 

2. Mil  voi Uy ban MTTQVN phtriYng 

Ban Thuemg true Uy ban MTTQ phugng phi hop chat the ding Thuong 
true HDND phugng tiep tkic giam sat thugng xuyen doi vori cong tac giai quyet 
thu tic hanh chinh theo dich vu cong true tuyen town trinh, dich vu cong true tuyen 
mot phanva cung cap dich vu cong trkrc tuyen tren dia ban phugng. 

Kip thei nam tam tu, du luan,cac tang lop nhan dan trong viec thgc hien 
cai each hanh chinh tren dia ban, nhat la tien d6 giai quyet cong viec \fa thai dO 
phpc vu cua can b6 tai B6 phan M6t cira phuarng. 

Teen day la bao cao ket qua Giam sat viec thgc hien cong tac giai quyet thU 
tuc hanh chinh theo dich vu cong true tuyen toan trinh, dich vu cong tut tuyen 
mot phan va cung cap dich vu cong true tuyen ten dia ban phuong tir ngay 
01/01/2023 d6n 31/12/2023, kinh trinhIEDND phuerng xem xet, quyet dinh. 

Nmi nhOn: 
- ThuOng trirc HDND pherng; 
- Thanh vien Doan Om sat phireing; 
- UBND phtrong; 
- Dai bieu HDND phuong; 
- Lu-u: HS. 
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