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a. Bao ca.() ket qua tinh hinh thgc hien cong tic lanh dao, chi dao, trien khai thvc 
hien ve,c6ng tic giai quyet 	tvc,hanh chinh theo dich vki cong trvc tuyen toan trinh, 
mot phan va dich vu ding trvc tuyen. (chuan bi sa lien quan phyc vu cho down gicim 
sat) 

b. Dinh gia thuan lqi, kho khan ton tai, han che, giai phap khac phvc trong thai 
gian 

* Doan giam sat se kiem tra ho so, van ban hru trir co lien quan den cong tic lanh 
dao, chi dao, trien khai thkrc hien cong tic giai quy'et thu tkic_hanh chinh theo dichvu 
cong trirc tuyen toan trinh, mot phan va dich vucong trkrc tuyen. 

IV. TIEN DO THVC HIEN 

1. Thing 02/2024: Trion khai cong tic chu'n bi. 

2. Win thing 3/2024: Don d6c, tier, nhan, bao .cao tir don vi chiu sir giam sat. 

3. Cu6i thing 3/2024: T6 chirc giam sat trkrc tiep 	Uy ban nhan dan phtrang. 

, 	4. Thing 4/2024: Xay dung duthao Bao cao ket qua giam sat dm Doan giam sat; 
to chirc cu6c h9p, lay y kien cua co quan, to chirc, ca nhan lien quan; lam viec 	don 
vi chili ski giam sat de thong qua du did() Bao cao ket qua giam sat dm Doan giam sat; 
hoan thien Bac, cao ket qua giam sat trinh HDND phlremg tai phien h9p thuong kST giira 
nam 2024. 



Giam 
tryc t 

(Ban hanh ke 

KE HOACH 
ai quyet thu tyc hint' chinh theo dich vu cong 
of phan va cung cap dich vu cling true tuyen. 

t so 38/NQ-HDND ngay 07 thong 7 nom 2023 cica 1-1.6i 
g nhan don phwang Thanh Phtrac) 

I 

I 

I. MUC DiCH, YEU CAU 
1. Muc dich 
- ThOng qua v* giam sat kip thoi phat hi0n de bo sung, dieu chinh nhung sai sot 

trong cling tac chi dao va dieu hanh dm Uy ban nhan dan phuemg ve cong tac giai quyet 
thit tvc hanh chinh theo dich vu cong true tuyen toan trinh, mot phan va dich vu cong 
true tuyen. 

- Tang cuemg cac bi0n phap lanh dao, chi dao va thvc hi0n trong cong tac giai 
quyet thd tvc hanh chinh theo dich vu cong true tuyen toan trinh, mot phan va dich vv 
ding true tuyen. 

2. Yeu au 
- Doan giam sat phai thvc hi*t dUng quy trinh giam sat theo lu:at dinh; danh gia 

dung tinh hinh va ket qua ding tac lanh dao, chi dao va dieu hanh cita Uy ban nhan dan 
phuemg; Trach nhi0m trong cong tac giai quyet,thit tvc hanh chinh. Thvc hirt nghiem 

thvc chat,  dUng not dung theo ke hooch de ra; Thanh vien doan giam sat de cao 
trach nhini, sap xep tham du day du cac buoi lam viec theo ke hooch. 

- Dan vi chiu su giam sat nghiem tue chuan bi tai li0u, boo cao phan cong lanh 
dao va can b6 co lien quan tham du buoi giam sat dung theo not dung ke hooch de ra. 

II. PHAM VI, DOI TUVNG, PHVONG TH(fC GIAM SAT 

1.,Phym vi giam sat: Cong tac giai quyk thutvc,hanh chinh theo dich cong 
true tuyen toan trinh, mot phan va dich cong true tuyen. 

2. Doi fining giam sat: UBND phuOng Thanh Phuo.c. 
3. Phirang thuic giam sat: 
- Doan se to chirc giam sat true tip boo cao cua UBND phuemg va kie'm tra cac 

ho sa thu tvc hanh chinh theo dich vu cong true tuyen toan trinh, mot phan va dich vv 
cong true tuyen, lam vi"c tai H6i truemg UBND phuong. 

Sau khi giam sat kk thitc, Doan giam sat xay dkmg du thao boo cao ke't qua giam 
sat; To chirc lay y ki'en cac thanh vien doan giam sat; Tiep thu, hoan chinh boo cao giam 
sat va trinh TT. HDND phuemg. 

III. NOI DUNG GIAM SAT 
M6t s6 not dung quan 15/.  Nha nuov ve cong tac giai quyk thit tvc hanh chinh theo 

dich vu cong true tuyen toan trinh, mot phan va dich vv cong true tuyen 
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H PHAN DOAN GIAM SAT 
et thti tyc hanh chinh theo dich vu cong 
t phfin va cung cap dich vu cong trirc tuyen. 

Ve 
trwc to 

(Ban hanh kem t so 38/NQ-HDND ngery 07 thing 7 nam 2023 clia HOi 
g nhan dan phtrowg Thanh Phithc) 

I. THANE VIEN DOAN GIAM SAT 

1. Ong Tran Minh aang - Pho Chu tich HDND phuerng - Truong down. 
2. Ong T6ng TrAn Dat - Truong ban Phap the HDND phuemg - Pho Tnrang 

clown. 
3. Ba Tran Thi Dao - Truong ban Kinh t - Xa hOi HDND phueyng - Pho Truong 

clown. 
4. Ong Le Hiru Hai - Pho Truong ban phap the HDND phuemg - Thanh vien. 
5. Ba TrAn Truong Thanh Nha - PhO Truong ban Kinh t6 - Xa hOi HDND 

phtramg - Thanh vien. 
6. Ong Le Hik Nhan - Thanh vien ban phap the HDND phueyng - Thanh vien. 
7. Ong NguyL Hung Minh - Thanh vien ban Phap the HDND phuemg - Thanh 

vien. 
8. Ba Pham Thi Thanh Thuy - Thanh vien ban phap the HDND phuemg - Thanh 

9. Ong TrAn Van Ut - Thanh vien ban Kinh to - Xa hOi HDND phuemg - Thanh 

10. Ba VO Thi Tuy6t Can - Thanh vien ban Kinh t6 - Xa hOi HDND phuemg -
Thanh vien. 

11. Ong TrAn Thanh Dal - Thanh vien ban Kinh to - Xa hOi HDND phuong -
Thanh vien. 

12. Ba Pham Thi Thanh Uyen - Cong chdc van phong UBND phuang - Thu 
II. Mit DAI DIEN DOAN THE TRAM GIA GIAM SAT 
1. Dai dien lanh dao Uy ban Mat tan To quoc Viet nam phtrerng. 
2. Dai dien HOi lien hiep phut nit phtrerng. 
3. Dai dien Ban chap hanh Doan phuerng. 
4. Dai dien HOi Ming Dan phtremg. 
5. Dal, dien Hoi CCB phuang. 

vien. 

vien. 
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Thuong ttvc H9i dong nhan dan phuong, Doan giant sat, cac Ban cita H6i dong 
nhan dan va UBND phugng chin trach nhi4'm thi hanh Nghi quy6t nay. 

Nghi quy& nay dal dugc H9i d6ng nhan dan phugng Thgth Phu& khoa III, k-ST 

h9p lAn thir 08 thong qua ngay 07 thong 7 nam 2023 va c6 hieu lvc ice tir ngdy th6ng 
qua./. 

Nmi nhOn: 
-TT HDND, UBND thanh ph& 
- Dang uy phutrng; 
- TT HDND, UBND, UBMTTQVN phuarng; 
- Dai bieu HDND phuarng; 
- 



HOI BONG NHAN DAN 	CONG 1145A XA HOI CHU NGHIA VItT NAM 
PHUltiNG THANH PHUOC 	 Di)c lap - Tu. do - H?nh phtic 

s6: 38/NQ-HDND 	 Thanh phzeorc, ngay 07 thcing 7 nom 2023 

NGHI QUYET 
Ve viec thinh 14p Doan giam sat cila HDND phtrirng, 

giam sat cong tac giai quyet.thti tux hanh chinh theo dich vu cong 
trip tuyin town trinh, mot phan va cung cap dich vu cong trtrc tuyen. 

HOI BONG NHAN DAN PHUbNG THANH PHIfirk 
KHOA III — KY HOP THU' 08 

,Can dr Lug T6,chirc chinh quyen dia phuong ngay 19 thong 6 nom 2015; Luat 
sua doi, bo sung mot so ciieu cua Luat TO chirc Chinh phir va Luat To chirc chinh quyen 
dia phuong ngay 22 thang 11 nom 2019; 

Can cu Luat hog d6ng giam sat caa Qu6c h6i va H6i d6ng nhan dan ngay 20 
thong 11 nom 2015; 

Sau khi xem xet Ter trinh s6: 29/TTr-HDND ngay 20 thong 6 nom 2023 dm 
Thuerng trk.rc HDND phuong ve viec thanh lap Doan giam sat dm HDND phuong, giam 
sat cong tac giai quyet thu Arc hanh chinh theo dich vu cong truc tuyen town trinh, mot 
phAn va dich vu cong trvc tuyen; y kie'n cua dai bieu H6i (tong nhan dan phuerng. 

QUYET NGHI: 

Dieu 1. Thanh lap Doan giam sat dm H6i d6ng nhan dan phuong "Gicim sat cong 
tac giai quyet thu tyc hanh chinh theo dich vy cong tryc tuyen town trinh, mot phan va 
dich vy cong try v tuyen" doi \Teri UBND phuong. 

, 1. Thanh phan Doan giam sat va Ke hooch giam sat ducyc ban hanh kern theo Nghi 
quyet nay. 

I 	 2. Nhiem vu, quyen han cira Doan giam sat dux hien theo quy dinh tai khoan 2 
Di'eu 62 Luat hog d6ng giam sat dm Qu6c h6i va H6i citing nhan dan va cac quy dinh 

I 	 phap luat co lien quan. 

3. UBND phuong chin su giam sat, c6 trach nhiem boo coo cac not dung c6 lien 
quan den cong tac giai quyet thu tvc hanh chinh theo chirc nang, nhiem vu cua minh; 
phoi hop va cung cap cac tai lieu c6 lien quan khi Doan giam sat you cau. 

4. Doan giam sat dugc sir cli.ing con &au cua H6i d6ng nhan dan phuOng. 

Dieu 2. T6 chirc thuc hien 
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