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THONG BAO 
Ket lu'On cua Thtrimg trtrc HDND phtrimg tai cuOc hyp thong qua 

ban can Ket qua giam sat viec giai guy& don thi khieu n#1, to cao, kien nghi 
cua cong dan teen dia ban phuirng 6 thang dau nam 2024 

(Tir ngdy 15/10/2023 dien ngcly 15/5/2024) 

Ngay 03/6/2024, Thuong true HDND phuerng nghe Doan giam sat — 
Thu6ng true ,HDND phuong bao cao K6t qua giam sat viec giai quyet don thu khieu 
nai, to cao, kien nghi cua cong dan tren dia ban phtrOng 6 thang &au nam 2024 (Ter ngay 
15/10/2023 cre'n ngay 15/5/2024). 

Qua nghe bao cao cua Doan giam sat ve giai quyet don thu khieu nai, to cao, 
kien nghi cua cong dan va cac y kien (long gop cua cac thanh vien du h9p, Thu6ng 
true HDND phu6ng k"et Juan nhu sau: 

I. KET QUA TAI GIAM SAT 

Th6ng nhat Bao cao k"et qua giam sat so 16/BC-HDNDDGS ngdy 31/5/2024 
cua Doan giam sat - Thu6ng trirc HDND phuang trinh bay voi nhang tru diem \fa 
han che da neu, cg the nhu sau: 

1/ Liu diem: 

UBND phu6ng darn bao b6 tri phong tip cong dan, cong khai N6i quy 
cong dan, quy che hoat d6ng tiep cong dan. (Tong tac tiep nhan, giai quyet don tli:' 
khieu nai, to cao, kien nghi cua cong dan trong th6i gian qua duvc quan tam; han 
thang UBND phtrang c6 xay dung lich tie') cong dan va cong khai theo quy dinh 
(vao ngay thin ba va thin sau hang tuan) cua lanh dao, cong chirc chuyen mon, dai 
bieu HDND phu6ng (trong do dam bao Bi thu Dang uy — Chu tich HDND tiep 
cong dan 2 Lan /thang va Chu tich UBND tiep cong dan 4 ngay/thang, Chu tich 
UBMTTQVN tiep cong dan 4 ngay/thang, dai bieu HDND tiep cong dan vao ngay 
thin ba hang tuan); dam bao phan cong cong chirc chuyen mon tiep cong dan 
thuang xuyen. 

UBND phu6ng c6 xay Ong ke hoach tuyen truyen pho bien, gido dgc, phap 
luat trong do dam bao not dung tuyen tuyen ve Luat tiep cong dan, Luat khieu nai 
va to cao, Luat h6a giai & co so. Cong chirc tiep cong dan dam bao tham 	ma 
cac loci so tiep cong dan dinh kS/ ctia, lanh ciao, tiep cong dan thu6ng xuyen, so tiep 
nhan, xi.x 1)% va 	quyet don thu, giay bien nhan don, thu; viec km tril ho so dugc 
thdc hien lu-u theo mau dOi voi ket qua giai quyet tlrng loci don, thu... 

, 	'Yen thai diem giam sat, lanh dao da tiep cong dan 69 cu6c, nhan 04 don; 
tiep dan thuong xuyen 10 lugt cong dan nhan 10 don. Dai Neu 1-1DND phuang 
dam bao true tiep cong dan vao ngay thd ba hang tuan dtrac 29 cu6c co 29 lugt dai 
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Neu tiep dan, ket qua khong có nhan don. TIfing don nhan (tir thang 10/2023 den 
ngdy 15/5/2024) IA 19 don, (T6 hoa giai nhan 05 don), giam 39 don so ding 14, 
trong do: dan phan arth kien nghi 06 don; don tranh ,chap dAt dai, duang di la 08 
don; don do khu pho tiep nhan 05 dan (don tranh chap dan sir, hoa giai thanh (tat 
100%). UBND phtthng da dua ra xem xet giai quyet 100% don thu6c tham quyen 
(19/19 don). 

Darn bao kien toan HDHG tranh chap dat dai cua phueng va kien toan to 
hoa giai du thanh phan theo hung dan. Viec chi tra cac che d6, chinh sach dugc 
darn bao. 

2/ M6t so han che, thieu sot: 

Thong bao ket luan tiep cong dan cua lanh dao (khi c6 cong dan den va n6p 
don khien kien) chua thirc hien darn bao nhu: lanh dao UBND ky ten, the thirc van 
ban (thieu so 14 hieu van ban, ngay thang nam ban hanh ...). 

M6t vai h6 so da giai quyet, tuy nhien viec 14 ten theo thanh phAn giai quyet 
ho so chua dam bao. 

Viec mei bi don khong den da anh twang den tien do hem giai tren dia ban 
phu6ng (02 don). 

II. DE XUAT, KIEN NGHI 

nhang ket qua dat dugc va han che da neu tren, de nang cao hieu Ikrc, 
hieu qua quart 1/ Nha nu& ve cong tac giai quyet dan thu khieu nai, to cao, kien 
nghi cua cong dan trong thai gian tai. Thuang trirc EIDND phuerng ket Juan va kien 
nghi den UBND, UBMTTQ VN, Truang cac doan the phithng, not dung cu the 
nhu sau: 

1. UBND phtrimg 

, 	a) Tren co sa nhang ket qua dat dugc trong , thai gian qua, UBND phuOng, 
tiep tvc Oat huy, dong thai sOm de ra giai phap khac phvc nhirng han che dugc chi 
ra tai muc 1.2. 

b) De nang cao chat lugng giai quyet don thu khieu nai to cao trong,  thai 

gian 	thuang trueEIDND 	nghi UBND phu6ng can quan tam mot so n6i 
dung: 

, 	, 
Dua ra 	Oaf) darn bao phan dau cuOi nam don thu dua ra hoa giai 

dat 100% don thu thu6c tham quyen cua phuang, &Ong thai nang tS/ le don h6a giai 
thanh. 

Darn bao thvc hien dung quy dinh ve giai quyet don T6 cao (theo quy dinh 
cua Lust TO cao), don khieu nai (gial quyet dung quy trinh Luat Khieu nai), giai 
quyet h6a giai (theo dUng quy dinh Lust hoa giai a co sa) va cac van ban huang 
dan khac c6 lien quan theo quy dinh hien hanh. 

Phoi ho:p BTT UBMTTQVN phithng dam bao ra soat, kien toan kip th6i T6 
h6a giai, dam bao thanh phan quy dinh; d6ng th6i co ke hoach so tong ket de &nil 
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gia ket qua dat &roc trong cong the giai quyet don thu khieu nai, to cao; c6 chinh 
sach khen thuang ca nhan, to chdc lam tot; &Ong th6i nhac nh6 doi vOi nhang 
tru6ng hop khong chap hanh nghiem 

, Chi dao cong chic chuyen mon hung dan darn bao thdc hien day du cac 
the d6, chinh sach cho hoat dOng To hoa giai theo quy dinh. 

Trang bi day du cac bieu mau, dam bao cho hoat dOng tai to hoa giai khu 
ph6. 

Thai gian khjc phyc hgn the chew chi ra chgm nhat ngay 15/7/2024. 

2. He nghi UBMTTQ VN, cloan the phuimg: 

De nghi UBMTTQVN phuong phi hop UBND trong viec ra soat,,kien toan 
dam bao cac thanh phan to hoa 	xet, de xuat khen thuang cac tap the, ca nhan 
c6 thanh tich xuat sac trong cong tac h6a 

UBMTTQ VN va cac doan,the phuOng trong thol gian tai xem xet dieu kien 
dinh ky dua vao chuong trinh, ke hoach giam sat thu6ng xuyen, chuyen de ho-4c 
dOt xuat doi vai cac linh vise nay, qua qua trinh giam sat giUp UBND phtrang de ra 
nhirng giai phap guar' ly phU hop tinh hinh thtrc to dia phuang. 

3. DO bieu HDND phtrirng 

De nghi dai Neu HDND phu6ng tiep tic giant sat viec trien khai thuc hiolAN,\  
viec giai quyet don thu khieu nai, to cao, kien nghi ct:ia cong dan tren dia bait '\`.,\ 
phuong. 

Tren day la Thong bao ket Juan cua Thuong trdc HDND phuOng ve cong to 
giam sat giai quyet don thu khieu nai, to cao, kien nghi cua cong dan 6 thang 
nam 2024 (Tir ngay 15/10/2023 cle'n ngay 15/5/2024). 

De nghi don vi chiu sty giam sat chap hanh dUng tinh than not dung Thong 
bao nay" 

Nol nhan: 
- Co so.  dir lieu HDND thanh ph& 
- TT HDND — UBND TP; 
- Thanh vien DGS; 
- UBND phirefig; 
- MT va cloan the phtrolig; 
- BTCB va TK 06; 
- DB HDND plutong; 
- Ltru: VT, HDND. 
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